
NEDERLANDER DOMINION LIMITED 

JOB DESCRIPTION 

      

JOB TITLE: 
Front Of House 

Assistant 
VENUE: Dominion Theatre 

DIRECT REPORTS: None REPORTS TO: Front of House Manager 
SOLT/BECTU GRADE: N/A DEPARTMENT: Front of House 

 

JOB PURPOSE 
The Front Of House Assistant works in a variety of locations within the front of house and 
events area, providing the highest standard of customer service to any visitor to the theatre 
and maximising every sales opportunity. They support their colleagues, supervisor and the 
management team to ensure the smooth running of the FOH operation including taking an 
active role in the theatre’s evacuation procedure. This role involves evening and weekend 
work. 

 

KNOWLEDGE/EXPERIENCE/SKILLS NEEDED 

ESSENTIAL DESIRABLE 

 Team Player 

 Good numeracy skills 

 Communication skills 

 Punctuality 

 Ability to work calmly under pressure 

 Clean and smart appearance 

 Experience in a customer service role 

 Willingness to receive further training 

 Interest in Theatre 

 Good understanding of theatre Front of 
House Operations  

 First Aid Trained 

 Cash handling experience 

 Bar work or sales experience 

 Experience of using EPOS 
 

PRINCIPAL ACCOUNTABILITIES 

 To offer guests excellent customer service, remaining alert and attentive to them at all 
times. 

 To work effectively as a team and to offer colleagues any support necessary. 

 To be immaculate in personal presentation and hygiene whilst on duty, following the FoH 
dress code at all times. 

 To maintain a positive outlook to work at all times. 

 To maintain the cleanliness and tidiness of the specific working area you are allocated 
to, and the wider public areas of the building. 

 To check tickets efficiently and accurately to ensure that valid tickets are admitted to the 
correct area of the theatre. 

 To proactively take steps to maximise ancillary sales. 

 To assist on outlets, such as a bar, kiosk or merchandise outlet. 

 To operate as a mobile seller or other ad hoc sales positions.   

 To help move stock and property around the building as required, adhering to the 
company Manual Handling Policy 

 To take part in the post show clearance process, ensuring that an allocated section is 
clear and free of patrons, that all rubbish has been disposed of and clearance given to 
the level supervisor. 

 To assist in the setting up of hospitality and other events and facilitate their operation as 
instructed by the Dominion Events team. 

 To take an active role in evacuations and evacuation drills.  

 To comply with all Company Policies and Procedures, including but not limited to all HR 
Procedures, the Environmental Policy and the Health and Safety Policy. 



NEDERLANDER DOMINION LIMITED 

JOB DESCRIPTION 

      

 To undertake any other duties as required by the management team, supervisors or 
events team, including deputising for other front of house areas as required. 

 


